
 

 

 

The Strengthening 
Families Framework was 
developed by the Center 
for the Study of Social 
Policy to identify and 
increase family strengths, 
enhance child 
development, and reduce 
child abuse and neglect. 
This approach, as 
outlined here, includes 
the �ve Strengthening 
Families Protective 
Factors that all families 
need to create an 
environment to thrive 
and succeed. As an 
educator, you have an 
extraordinary 
opportunity to engage 
and strengthen families.

OVERVIEW

Children whose families are engaged in their early learning and development are 
more successful in school. Positive connections between families and their 
children’s early learning experiences have been linked to greater:
 academic motivation; 
 grade promotion;
 social-emotional skills across all young children; and
 family well-being.

 DID YOU KNOW?
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 PROTECTIVE FACTOR 1: PARENTAL RESILIENCE

Resilience is the ability to manage and bounce back from all types of challenges 
that emerge in every family’s life. It means �nding ways to solve problems, 
building and sustaining trusting relationships including relationships with your 
own child, and knowing how to seek help when necessary.

What can you do?
Develop trusting relationships with families. When you notice a family is going 
through a signi�cant change, take time to engage them. Simply asking a parent 
“How are you doing?” can initiate an important dialogue. One supportive person 
can make a di�erence and lead to connecting families with critical resources. 
Also, share with families the strengths you see in their parenting skills and in their 
children. Families who maintain social connections and feel competent in their 
parenting abilities are more likely to persevere through challenges. Remind 
families to take time for “self-care” and help them establish or revise goals.   

 PROTECTIVE FACTOR 2: SOCIAL CONNECTIONS 

Friends, family members, neighbors and community members provide emotional 
support, help solve problems, o�er parenting advice and give concrete assistance 
to parents. Networks of support are essential to parents and also o�er 
opportunities for people to “give back”, an important part of self- esteem as well as 
a bene�t for the community. Isolated families may need extra help in reaching out 
to build positive relationships.

What can you do?
Provide opportunities for families to connect and network. Some early childhood 
programs have family nights, such as cultural celebrations with potlucks, or 
information nights where community partners share resources. You can also 
share other opportunities for families to gather in your community, such as 
library events, fairs and festivals, and recreational activities. Also, for families with 
access to social media, develop groups for your center or classroom where 
families can share parenting joys, worries, and resources.
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Every family with 
whom you work is 
di�erent.  Each family 
has di�erent 
personalities, needs, 
circumstances, 
and challenges. Not 
every family will need 
the same support in the 
�ve Protective Factors. 
But by building 
relationships with and 
intentionally engaging 
families using the 
Strengthening 
Families Protective 
Factors, you can 
positively impact your 
program and your 
community, one family 
at a time. 

 PROTECTIVE FACTOR 3: CONCRETE SUPPORT IN TIMES OF NEED 

Meeting basic economic needs like food, shelter, clothing, and health care is 
essential for families to thrive. Likewise, when families encounter a crisis such as 
domestic violence, mental illness or substance abuse, adequate services and 
supports need to be in place to provide stability, treatment and help for family 
members to get through the crisis.

What can you do?
Stay current with your local resources such as food banks, emergency shelters, 
clothing closets, etc. Keep a resource bulletin board or binder that families can 
access. Direct families to websites or telephone numbers of local health depart-
ments and federal assistance programs, when needed. 

 PROTECTIVE FACTOR 4: KNOWLEDGE OF PARENTING AND CHILD
 DEVELOPMENT  

Accurate information about child development and appropriate expectations for 
children’s behavior at every age help parents see their children and youth in a 
positive light and promote their healthy development.

What can you do?
Have daily conversations with families about how each child is growing, learning, 
and participating in the classroom. Provide individual time with families, such as 
parent teacher conferences, to discuss skills being worked on in class and each 
child’s developmental growth. Share resources on child development and 
provide home activities for families. Provide opportunities for families to 
participate in the classroom or activity nights that promote family learning (e.g., 
literacy or math themes, etc.) 

 PROTECTIVE FACTOR 5: SOCIAL AND EMOTIONAL COMPETENCE OF 
 CHILDREN 

A child or youth’s ability to interact positively with others, self-regulate their 
behavior and e�ectively communicate their feelings has a positive impact on their 
relationships with their family, other adults, and peers. Challenging behaviors or 
delayed development create extra stress for families, so early identi�cation and 
assistance for both parents and children can head o� negative results and keep 
development on track.

What can you do?
Provide positive supports to children in a caring classroom atmosphere. Share 
activities and strategies with families that promote attachment. Help families 
understand typical childhood behaviors and o�er positive discipline techniques 
that families can try at home. Maintain relationships with families so when it is 
necessary to discuss classroom behavior, families will be more open to sharing, 
suggestions, and potential referrals. 
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Strengthening Families is a 
framework developed by 
the Center for the Study of 
Social Policy (CSSP) over the 
last decade to prevent child 
abuse and neglect.  
Learn more at 
strengtheningfamilies.net.



 

 

 

More information 
about Strengthening 
Families (a protective 
factors framework), 
Center for the Study of 
Social Policy, in English 
and Spanish: 
http://www.cssp.org/ref
orm/strengthening--
families/resources/stre
ngthening-families-101 

For more information, contact Stacey 
Scha�, MSW, Family Engagement 
Coordinator, Bright from the Start: 
Georgia Department of Early Care 
and Learning at 404-463-0116.

 PROTECTIVE FACTOR 3: CONCRETE SUPPORT IN TIMES OF NEED
 RESOURCES 

An article with tips and tools for building resilience: 
http://www.zerotothree.org/maltreatment/31-1-prac-tips-beardslee.pdf
A website with articles and resources on parenting and child development: 
http://www.extension.org/parenting

RESOURCES

 PROTECTIVE FACTOR 4: KNOWLEDGE OF PARENTING AND CHILD
 DEVELOPMENT RESOURCES  

 PROTECTIVE FACTOR 5: SOCIAL AND EMOTIONAL COMPETENCE OF 
 CHILDREN RESOURCES 

 PROTECTIVE FACTOR 1: PARENTAL RESILIENCE RESOURCES

 PROTECTIVE FACTOR 2: SOCIAL CONNECTIONS RESOURCES 

An article on strengthening social connections: 
http://www.cssp.org/reform/strengthening-families/2013/SF_Social-Connections.pdf 
Ten Tips for Involving Families Through Internet-based Communication: 
http://www.naeyc.org/�les/yc/�le/200909/Ten%20Tips%20for%20Involving%20
Families.pdf 
Georgia Public Library Service with local library search: 
http://www.georgialibraries.org/directories/publiclibdir.php 

Website to apply for public assistance bene�ts in Georgia: 
https://compass.ga.gov/selfservice/
Salvation Army of Georgia with search of statewide locations and services: 
http://www.salvationarmy-georgia.org/ 
United Way 211 of Metro Atlanta, referrals to community services: 
http://211online.unitedwayatlanta.org/

Great Start Georgia, for referring to public health programs and community services: 
http://www.greatstartgeorgia.org/services 
Georgia’s Early Learning and Development Standards: 
http://www.gelds.decal.ga.gov/Resources.aspx
Materials for families to guide their child’s early literacy development: 
http://www.earlyliteracylearning.org/parentresource1.php 
Parent brochures and guides: 
http://www.zerotothree.org/about-us/areas-of-expertise/free-
parent-brochures-and-guides/
NAEYC Message in a Back Pack Series for families in English and Spanish: 
http://www.naeyc.org/tyc/backpack 

Family tools on supporting their child’s social-emotional development: 
http://csefel.vanderbilt.edu/resources/family.html
Articles and resources on nurturing and attachment: 
https://www.childwelfare.gov/can/factors/nurture_attach.cfm
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